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Overview 
The September 2024 Expert Broker release includes various enhancements and maintenance fixes including: 

• New Mortgage Classifications 

• Updates to Ontario forms 1.2 and 2.1 

 

 

 

 

 

 
 

 
 
 
 
 
 
 
 
Special Note: Everyone using Filogix Expert MUST clear your browser cache 
after the release. Instructions for clearing your browser cache are available 
from the Expert sign-on page and by accessing the provider’s support sites 
using the links below: 
 
Internet Explorer:  
https://support.microsoft.com/en-ca/help/260897/how-to-delete-the-contents-of-the-temporary-
internet-files-folder 
 
Firefox : 
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache 
 
Chrome : 
https://support.google.com/chrome/answer/2392709?hl=en&ref_topic=7438008&co=GENIE.Platform
%3DDesktop&oco=1 

 
 
 

https://support.microsoft.com/en-ca/help/260897/how-to-delete-the-contents-of-the-temporary-internet-files-folder
https://support.microsoft.com/en-ca/help/260897/how-to-delete-the-contents-of-the-temporary-internet-files-folder
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache
https://support.google.com/chrome/answer/2392709?hl=en&ref_topic=7438008&co=GENIE.Platform%3DDesktop&oco=1
https://support.google.com/chrome/answer/2392709?hl=en&ref_topic=7438008&co=GENIE.Platform%3DDesktop&oco=1


 

New Mortgage Classifications 
 

To support the upcoming FINTRAC regulation changes and allow users to flag suspicious deals, Expert Broker 
now has ‘Suspicious Transaction’ and ‘High Risk’ options available under the Mortgage Classification section. 
Additional low and medium risk options will be added in the next release prior to October 11th. 

 

 
 

If either of the two new options is selected, the following message will appear notifying the user to follow up as 
required by their brokerage’s standard process. 

 

 
 

Moreover, columns have been added to the Mortgage Classification table on the Firm Statistics report to 
capture the total number of mortgages and loan amounts that are Suspicious Transactions and/or High Risk. 

 
 



 

Further in the report, new ‘Suspicious Transactions’ and ‘High Risks Transactions’ tables provide details on the 
individual mortgages set with these classifications. 

 

Ontario Form updates 
Form 1.2 – Investor/Lender Disclosure Statement for Brokered Transactions Waiver for Reducing the Waiting 
Period as well as Form 2.1 - Investor/Lender Disclosure Statement for Brokered Mortgages on Renewal Waiver 
for Reducing the Waiting Period have been modified as per FSRA’s June 2024 updates. 

 

 
 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 

 

 

 

 
 

About Filogix 
Filogix has served as the hub of the Canadian mortgage industry for almost two decades, 
offering secure, reliable connectivity to brokers and lenders. We provide trusted mortgage lending 
products, that enable the effective management of the sales process from origination through 
underwriting. As the mortgage landscape continues to change, Filogix is prioritizing advances to 
support the industry into the future. We’re investing in a more open infrastructure and building 
connectivity to create a complete mortgage marketplace, helping mortgage professionals do 
business with more choice, speed and reliability than ever before. Learn more at filogix.com 
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